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 Service Advisor Response Modules

 

Write a two line or more response to the following comments!  
  I need a tune up, how much does that cost?
 My car is making a loud shrieking noise when I start it, do you know what is causing that?

 I need to have my tires replaced, can you do that today?
 How much do you charge for a coolant flush?
 How much do you charge for brakes?
  I need to bring my car in for a tune up, can you do that?
  How much do you charge for an oil change?
  I want to have my spark plugs replaced, do you do that?
  That’s a lot of money?

 I want to think it over?
  I won’t fix this car?
I want to shop around?
  I want to use junk yard parts to save me money.
  My car is at another shop.
 My brother-in-law told me ______________________.
You must be able to give me a price you’ve worked on plenty of these vehicles.

My husband left me the car today and told me to get prices and get it fixed.





























